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1.0 Initiating the Installation

There are two methods for initiating the installation of the MyUpdater tool.

Note
If there are any issues with launching this installation, please refer to Section 3.1.

1.1. Method 1 - Install the Latest MyUpdater from the Official Download Link
(Preferred)

1.1.1. Using Internet Explorer

e Launch Internet Explorer and browse to the following link:
http://updater.pscad.com/updater

e You should see the following. Select Install to continue.

PSCAD

MyUpdater

Name: MyUpdater
Version: 1.0.5.2
Publisher: PSCAD

The following prerequisites are required:

o Microsoft .NET Framework 4.8 (x86 and x64)
e Visual C++ 2015 - 2017 Runtime Libraries (x64)
e Visual C++ 2015 - 2017 Runtime Libraries (x86)

If these components are already installed, you can launch the application now. Otherwise, click the
button below to install the prerequisites and run the application.

Install
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Using Chrome

Launch Chrome and browse to the following link: http://updater.pscad.com/updater

You should see the following. Select Install to continue.

PSCAD

MyUpdater

Name: MyUpdater
Version: 1.0.5.2
Publisher: PSCAD

The following prerequisites are required:

o Microsoft .NET Framework 4.8 (x86 and x64)
e Visual C++ 2015 - 2017 Runtime Libraries (x64)
o Visual C++ 2015 - 2017 Runtime Libraries (x86)

If these components are already installed, you can launch the application now. Otherwise, click the
button below to install the prerequisites and run the application.

Install

- 1
% setup.exe s

Cpen

Show in folder

& setup (1).exe v
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1.2. Method 2 - Install the Currently Installed MyUpdater from the Installed
Start Programs Shortcut

Warning
Do not launch the MyUpdater from the two desktop shortcuts shown below, as they will not
check for updates.

as User (no... as Admin (..

e [f you see the following dialog, select OK

Update Available [

Application update ﬂ:’
A new version of MyUpdater is available. Do you want to download ot
it now?

Mame:  MyUpdater
From: updater.pscad.com

=]
~

Skip

Application Install - Security Waming &J

Publisher cannot be verified. ﬁ,
Are you sure you want to install this application? -

Name:
MyUpdater

From (Hover over the string below to see the full domain):
updater.pscad.com

Publisher:
Unknown Publisher

Install ] [ Don't Install

While applications from the Internet can be useful, they can potentially harm your computer. If
you do not trust the source, do not install this software. More Information...
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2.0 Completing the Installation

Continue the installation as follows (continued from Section 1.0):

e [f a dialog similar to the following displays, select Run to proceed with the MyUpdater
installation.

F |
Open File - Security Warning ﬁ

The publisher could not be verified. Are you sure you want to
run this software?

@ MName: Ch\Users\lha\Downloads\setup.exe
Fublisher: Unknown Publisher

Type: Application

From: C\Users\lha\Downloads\setup.exe

Bun l| Cancel |

Always ask before opening this file

publisher. You should enly run software from publishers you trust.

|@| This file does not have a valid digital signature that verifies its
b
\-/ How can | decide what software to un?

o Select Accept if you accept the terms and this installation will proceed:

& UpdateClient Setup @

For the following components:

Mi ft NET Fi k 4.8 (x86 and x64)

Please read the following license agreement. Press the page down key to see the rest
of the agreement.

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS

NET FRAMEWORK AND ASSOCIATED LANGUAGE PACKS FOR
MICROSOFT WINDOWS OPERATING SYSTEM

Microsoft Corporation (or based on where you live, one of its
affiliates) licenses this supplement to you. If you are licensed to
use Microsoft Windows operating system software (the

M mBn s miem N imi mn i 1 imm Heim e nmim et Vit s mmd im0

View EULA for printing
R "

Do you accept the terms of the p gl t?

If you choose Don't Accept, install will close. To install you must accept this
agreement.

[ Accept ] ’ Don't Accept
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o Ifthe following dialog appears, select Yes to proceed with the installation:

%) User Account Control (=]

Do you want to allow the following program to make

changes to this computer?

% Program name:  Microsoft NET Framework 4.8 Setup
Verified publisher: Microsoft Corporation

File origin: Hard drive on this computer

(¥) Show details ves |

Change when these notifications appear

& UpdateClient Setup

N Y Installing Microsoft .NET Framework 4.8 (286 and x64)...
Ly

Cancel

& UpdateClient Setup

~°‘~ Setup must reboot before proceeding.

Choose "Yes' to reboot now or 'Na' to manually reboot later.

o -

Component Microsoft .NET Framework 4.8 (86 and x64) requires a reboot before setup can continue.

The following components were successfully installed but a reboot is required:
- Microsoft NET Framework 4.8 (%86 and x64)
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o [fit has been detected that the required Visual C++ Redistributables are not installed, the
following should appear:

D UpdateClient Setup X

The following components will be installed on your machine:

Visual C++ 2015 - 2017 Runtime Libraries (x64)
Visual C++ 2015 - 2017 Runtime Libraries (x86)

Do you wish to install these components?

If you choose Cancel, setup will exit.

Install Cancel

o If the following dialog appears, select the option to agree if you agree to the terms, then
select Install.

ﬁ‘ Microsoft Visual C++ 2017 Redistributable (x64) - 14.16.2..  — X ‘

Microsoft Visual C++ 2017
Redistributable (x64) - 14.16.27033

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT VISUAL STUDIO 2017 TOOLS, ADD-ONs and C++
REDISTRIBUTABLE

These license terms are an agreement between Microsoft Corporation (or

hacad an wihara wnii liia nna of ite affiliatac) and van Thav annhs ta tha

(41 agree to the license terms and conditions

G Install Close

o a better version of Visual C++ 2015 Redistributables (x64) is already installed, or

o aversion of Visual C++ 2017 Redistributables (x64) which supersedes all Visual C++ 2015
Redistributables versions is already installed.
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e Select Close to continue.

ﬁ‘ Microsoft Visual C++ 2017 Redistributable (x64) - 14.16.2..  — X ‘

Microsoft Visual C++ 2017
Redistributable (x64) - 14.16.27033

Setup Failed

One or more issues caused the setup to fail. Please fix the issues and then retry setup.
For more information see the log file.

0x80070666 - Another version of this product is already installed. Installation of this
version cannot continue. To configure or remove the existing version of this product,
use Add/Remove Programs on the Control Panel.

Close

ﬁj Microsoft Visual C++ 2017 Redistributable (x86) - 14.16.2..  — X ‘

Microsoft Visual C++ 2017
Redistributable (x86) - 14.16.27033

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT VISUAL STUDIO 2017 TOOLS, ADD-ONs and C++
REDISTRIBUTABLE

These license terms are an agreement between Microsoft Corporation (or
hacad nn wihara wnii livia ana of ite affiliatac) and vni Thowv annh tn tha

[4]1 agree to the license terms and conditions

G Install Close

o a better version of Visual C++ 2015 Redistributables (x86) is already installed, or

o aversion of Visual C++ 2017 Redistributables (x86) which supersedes all Visual C++ 2015
Redistributables versions is already installed.
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e Select Close to continue.

ﬁl Microsoft Visual C++ 2017 Redistributable (x86) - 14.16.2..  — X ‘

Microsoft Visual C++ 2017
Redistributable (x86) - 14.16.27033

Setup Failed

One or more issues caused the setup to fail. Please fix the issues and then retry setup.
For more information see the log file.

0x80070666 - Another version of this product is already installed. Installation of this
version cannot continue. To configure or remove the existing version of this product,
use Add/Remove Programs on the Control Panel.

Close

Publisher cannot be verified.
Are you sure you want to install this application?

Name:
MyUpdater

From (Hover over the string below to see the full domain):
updater.pscad.com

Publisher:
Unknown Publisher

Install | [ Don'tinstal

While applications from the Internet can be useful, they can potentially harm your computer. If
you do not trust the source, de not install this software. More Information...

Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name:  UpdateClient.exe
Publisher: Unknown
File origin: Hard drive on this computer

(%) Show details
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Once the application has launched, you will be prompted to log in with your MyCentre

credentials. Enter your:

o MpyCentre username or the email address registered with your MyCentre account, and

o MyCentre password

e then select OK.

P

Login

Please enter your Username and Password

Password

[7] Remember Me

0K || Ccancel

Forgot Password Register
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3.0 Troubleshooting

3.1. If unable to Install the Latest MyUpdater

If you encounter any errors in Section 1.0 above, while launching the latest MyUpdater installation, then
perform the following steps:
e Open Control Panel | Programs and Features, and sort the applications by name.
e For each MyUpdater version listed do the following:
o Rightclick, and select Uninstall/Change

o If the following dialog appears, select Remove the application from this computer, then
select OK

MyUpdater Maintenance @

MyUpdater \“m:’

Choose the type of maintenance you need,

@ Remove the application from this computer.

@
é

QK ] [ Cancel

10
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3.2. Receiving “Could not load file or assembly ‘CredentialManager.dll’”
message”

Situation

You updated the MyUpdater utility, and whenever it launches, you encounter the following dialog,

IApplication Error X |

Application.ThreadException:
Caused by...

FileNotFoundException:

Cause: Could not load file or assembly ‘CredentialManager.dll or one of its
dependencies. The specified module could not be found.

File: CredentialManager.dll

Fusion:

Target: Void a(System.Object, System.EventArgs)

Select Abort to quit
Select Retry or Ignore to continue

Abort | [ Retry | Ignore

Updating the UpdateClient to 1.0.5.2 or better did not install the required Visual C++ 2017
Redistributables.

Solution Steps

a. Launch the MyUpdater utility again.

b. Ifthe above dialog appears, select “Ignore”.

c. From the “Prerequisites” menu, select “Install Visual C++ 2017 Prerequisites (x86).
d. Follow the instructions to install the prerequisites.

e. Close the MyUpdater utility.

f.  Re-launch the MyUpdater utility and the MyCentre login dialog should appear.

11
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DOCUMENT TRACKING

Rev. Description Date

0 Initial 12/Jul/2018
Added Table of Contents
Added ne.w Section 3.0 heading; moved previous Section 3.0 content as 13/1ul/2018
new Section 3.1
Added Section 3.2.

2 Update MyUpdater tool version (1.0.4.64) 18/Jul/2018
Update MyUpdater tool version (1.0.5.2)

3 Add information on Microsoft .NET Framework 4.8 24/Jan/2022

Update Microsoft Visual C++ Version (2017)
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